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KB Item 23

Product

CREDITCARD

Product Version (if applicable)

None Defined

Issue

Credit Card screens dont load

Symptom

Credit Card screens dont load

Cause

Old version of CCMenus.xml file in My Documents » TWBS » Credit Card Folder

Resolution Notes

Steps to Fix Issue:

1. Delete Credit Card Folder under My Documents » TWBS 2. Stop addon and restart. The folder and
files will be recreated.

The screens will now load without issues.

KB Type

Solution

Item Date

04 Nov 2008
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