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KB Item 48

Product

APP

Product Version (if applicable)

None Defined

Issue

Error message in APP Report Definition

Symptom

RPC Service Unavailable error message on update of Report Definition

Cause

A default printer has not been defined on the machine where the update is being applied

Resolution Notes

This situation will typically occur in two situations.

First, the update is being done on a server that is used primarily for SAP services only. In this case no
printers may have been defined on the machine. If the customer does not want to define network
printers on the server a NUL printer can be created.

Second, the update is being done a a new server or workstation where printers have not yet been
defined. The same approach as described in the first instance can be used here as well.

The attached PDF outlines the steps to create a null printer.

KB Type

Solution
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